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OJIEKTPOHHAA KOMMEPIIMA KAK MHCTPYMEHT MAPKETHUHI'A

KocTpoMckol rocy1apCTBEHHBIN TEXHOJIOTHYECKUN YHUBEPCUTET

O.1O. beictposa, HO.C. CmupHoBa

B cratbe paccMoTpeHBI OCOOCHHOCTH KOMMYHUKAIIMOHHOW cpeabl WHTepHeT-
MAapKETHHIa, MPEACTaBIEHbI PE3YNbTaThl aHANIM3a BO3MOXXHOCTEW 3JIEKTPOHHBIX PECYpPCOB IO
MMPOABHKCHUIO MPOAYKIHUH U q)OpMI/IpOBaHI/IIO NMHAI)Ka KOMITAHUH.

DJIeKTPOHHAA KOMMepIus, MAPKEeTHHT, MapKeTHHIOBbIE
HCCJIe0BAHMS, leJIeBasi Ay IMTOPHUs, UMUK,

OnHOW W3 OCHOBHBIX TEHJCHIMEW Pa3BUTHUS OTECYECTBEHHOW SKOHOMUKH
SBJISICTCSI €€ DBOJIIOIUS B 9KOHOMHUKY moTpeouterns. [Ipoucxopsinre u3MeHEHUS
MPUBEIM K W3MEHEHUIO TIOBEJICHUS POCCHMCKOTO TOKyMHaTess, KOTOPBIN
CTAaHOBHUTCS 00Jie€ B3BICKATEIbHBIM, IOCKOJbKY HMEET BO3MOXHOCTh BBIOOpA
MIPOJIaBIIA M MPOAYKTA, CIIOCOOHOTO 00SCIIEYUTh PEATU3AIMIO 0’KMIaeMOTO YPOBHS
MOTPEOUTETHCKOTO MPEANOUTeHHs. B TakuxX yCcloBUAX MPEUMYIIECTBA MOIYYarOT
T€ KOMIIAaHWUHM, KOTOpPHIE B YHCIIC TEPBBIX OCBAWBAIOT M BHEIPSIOT PHIHOYHBIC
MEXaHU3MBbI YIIPABICHUS MPOIaXKaMH, B YACTHOCTH MAapKETHHT.

Ponr mapkeTnHra B SKOHOMHUKE — TIOBBIIIICHHE €€ TOPTOBO-OTIEPAIIMOHHOMN
s dextuBHOCTH. Ha COBpeMEHHOM 3Tane MapKeTHHT MOHUMAETCS KaK BhIpaKEHUE
OPUEHTHPOBAHHOTO HA PHIHOK YMPABICHYECKOTO CTHIISI MBIIIJICHUS, CIIOCOOHOTO
HE TOJBKO pearnpoBaTh Ha pPA3BUTHE PHIHOYHOW OOCTAaHOBKH, HO U CaMOMY
M3MEHATh IMapaMeTphl OKPYXKAIOMIeH Cpeapl, oOecrednBasi BBIXOJ Ha PBIHOK,
paciipeHne phIHKa, oOecreueHre 0e30macHOCTH poiHKa [1, 3, 4].

Onmna w3 KOHIEMIUNA MapKeTWHra (KOHIETIHUS COIMATBLHO-3THYECKOTO
MapKETHHTa) MTPOBO3TJIAMIAET CBOMM MPUHIIMIIOM JOCTHKCHHE LI OpraHu3aIuu
U €€ CHOCOOHOCTh 00ecneyuTh TMOTPEOUTENBbCKYIO YIOBJIETBOPEHHOCTh U
JOJITOBPEMEHHOE OJIarornoiyure U moTpeOUTesis U 0OIIECTBA B LICJIOM.

MO’KHO BBIICIHUTH B 3TOM OTPEACICHUN YE€ThIPE COCTaBIIOMmuUX [2, 3, 5]:



1) netictBue MeHEKMeHTa  (IIPEABHJCHHE, ONpEaciCHHEe LelaeH |
IUTAHUPOBAHUE, YIOBIETBOPEHHE CIIPOCA);

2) COBOKYITHOCTh YIPABIISIEMBIX 3JIEMEHTOB MAapKETHHTOBOW ACSTEIHHOCTH
(mpoykT (3aMbIcen), IIeHa, pacipeeneHue (peain3alus) 1 MpoIBIKEHUE);

3) 0OBEKTHI, IPU TIOMOIIY KOTOPBIX YIOBIETBOPSIETCS CIIPOC U JTOCTUTAFOTCS
e (TOBaphl, YCIYTH, UIEH, OpTaHU3alluu, JTIOU, TEPPUTOPHH );

4) MeToJ1 yIOBJIIETBOPECHHMS CIIpoca (0OMeH).

Takum 06pa3om, KpaTKO MOKHO BBIPa3WTh MPEIBIAYIIEe ONpeAeiicHUE TaK:
«MapKETUHT — YIIPaBJICHUE yOBIETBOPEHUEM CIIPOCA ITYTEM TOPTOBIIH.

C TOYKM 3peHUs YIpaBICHUS NMPEANPUITHEM MOXHO BBIJICIUTHh TaKHE LEITH
Mmapketunra [4, 6]:

— YBEJIMUCHHUE TI0X0/1a;

— pOCT 00BEMOB IPOJAK;

— YBEJIMUCHHUE JI0JIH PHIHKA,

— CO3J]aHUE M YJIy4IIeHWE UMUK, WU3BECTHOCTH TPEANPHUATUS MU €Tro
MIPOTYKITHH.

MoryT OBbITh BBIICTICHBI CIEAYIONIHNE 3a/1a4d MApPKETUHTOBOM JEATETLHOCTH
Ha nipeanpusituu [4, 6]:

1) uccnenoBanne, aHAIM3 W OIICHKA HYKJ PEAIbHBIX M TMOTCHIIMATBHBIX
noTpeduTeneit MpoayKIuu PUPMBI B 00IACTAX, MHTEPECYIOITNX QUPMY;

2) MapKeTHHIOBO¢ oOecrieueHHe pa3pabOTKH HOBBIX TOBapOB M YCIIYT
(bupMmsI;

3) aHaM3, OICHKA W MPOTHO3MPOBAHUE COCTOSHUS U Pa3BUTHS PHIHKOB, Ha
KOTOpPBIX JEHCTBYeT WM OyJeT [AeicTBOBAaTh MpEeANpUATHEe, BKIIOYas
WCCIIeIOBAHHE IS TEIILHOCTH KOHKYPEHTOB;

4) yyactue B GOPMUPOBAHHH CTPATETUU M TAKTUKH PHIHOYHOTO MOBEICHHS
TPEANPUATHS;

5) dbopmupoBaHHEe aCCOPTUMEHTHOM MOJUTHKHU MPEATPHUSITHS,

6) pa3paboTKa IIEHOBOM MOJUTUKH MTPEAPUATHS;

7) pa3paboTKa MOJUTHKH paclpeieiCHIe TOBAPOB MPEIPUATHS;



8) KOMMYHHKAIIMH MapKETHHTa,;

9) cepBHCHOE OOCITYKHBaHUE.

Bpemst He CcTOMT Ha MECT€ M COBPEMECHHBIC TEXHOJOTMH II€PCHOCST
MapKETUHT B HOBBIC, DJICKTPOHHBIC CEephI ICITCIBHOCTH.

DJeKTpOHHAsT KOMMepITUs (OT aHTJI. e-COMMErce) — 3To cdepa IKOHOMUKH,
KOTOpas BKJIIO4YaeT B ce0f Bce (DUHAHCOBBIE W TOPIrOBBIC TpPaH3aKIIUH,
OCYIIECTBIIIEMbIE TPH ITOMOIIM KOMIIBIOTEPHBIX CETeH, U OU3HEC-MPOIECCHI,
CBSI3aHHBIC C MTPOBEICHUEM TaKUX TpaH3akiuii [8,9].

K anexrponHoit kommepituu otHocsT [8, 10]:

anekTpoHHbld 0OMeH uHdopmanueit (Electronic Data Interchange,
EDI);

- anekTpoHHoe aBwkeHue kanutana (Electronic Funds Transfer, EFS);

- 3JIEKTPOHHYIO TOProBJio (e-trade);

- 3JIEKTPOHHbBIE JeHBIHU (e-Cash);

- 3JIEKTPOHHBIN MapkeTuHr (e-marketing);

- AJIEKTPOHHBINA OaHKHUHT (e-banking);

- 3JIEKTPOHHBIC CTPaxOBbIC YCIIyTH (e-insurance).

CBOUM pOKIECHUEM TEPBBIE CUCTEMBI M METOIBI JIEKTPOHHON KOMMEPIIUU
00si3aHbl TIOSIBJICHUIO TEXHOJOTMH aBTOMAaTU3allMM TMPOAAXK U BHEIPEHUIO
ABTOMATH3UPOBAHHBIX CUCTEM YIPABJICHHsI KOPIOPATUBHBIMU pecypcamu. B 1960
amepukaHckue koMmmaHuu American Airlines u IBM npucTymaroT K CO37aHHUIO
CUCTEMbl aBTOMAaTH3allMK MPOLEAYPbl PE3EPBUPOBAHUS MECT Ha aBUAPEMCHI. ITO
ABJISIET COOOM Camblil IEPBBIM OMBIT CO3JAHUS CUCTEMBI SJIEKTPOHHON KOMMEpIIUU
[10].

Haubonee nuHAMUYHO PBIHOK 3JIEKTPOHHOM KOMMEPILIMM Pa3BUBAETCA B
TeyeHue mnociaenHux 20 JeT, 4YTo OOYCJIOBIEHO CTPEMUTENBHBIM pPOCTOM
MOMYJIIPHOCTH M KOJMYECTBa MHTEPHET-TIOIH30BATENCH, YBEIUUYECHUEM BIIUSHUS
COIMAJIBHBIX CeTed M NPYTUX MHTEPAKTUBHBIX OHJIAWH TIATGOpPM, TUHAMUIHBIM
Pa3BUTHEM CUCTEM AJIEKTPOHHBIX MIIATEKEHN, U TIEPEX0A0M BEAYIIUX BEO-CEPBHUCOB

oT TexHoJornueckoit matdopmbr Web 1.0 k Web 2.0.
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CymiecTByeT HECKOJIBKO —OOIICNPU3HAHHBIX KaTEropuii, Ha KOTOpbIE
MOApa3aesieTCs ANEKTPOHHAS KOMMEPLIU. Y 3JIEKTPOHHONU KOMMEPIIMU €CTh CBOH
IperMyIlecTBa W HepocTaTku (Tabmuma 1). Kak mpaBwio, Takoe pa3MekeBaHHE
IPOBOJMTCS I10 LIEJIEBOM rpymme nmoTpeduteneii [8, 10]:

— cxema B2B WA OpraHu3alUs-OpTraHU3alHs. [TpuHIMI
OCYILECTBJICHUSI TOAOOHOTO B3aUMOJICUCTBUSI OUEHb MIPOCT: MPEANPUITHE TOPTYET
c aApyrum npennpusitueM. B2B - oaHoO w©3 Haubosiee 9KOHOMMYHBIX,
MEPCIEKTUBHBIX W AaKTUBHO Pa3BUBAIONIMXCS HAMPABICHUN  AJIEKTPOHHOU
KOMMEpIIMA Ha CErOHSIIHUN neHb. MHTepHeT-iatGopMbl Jal0T BO3MOKHOCTD
3HAQUUTEJIBHO YIPOCTUTh M YCKOPUTH MPOBEICHHUE OIepaluii Ha BCEX JTamax,
ceyaTh TOProBIIO 0o0Jiee ONepaTUBHOM M Mpo3padyHoi. YacTo, B TaKUX Cllydasx
MPEJCTaBUTENIb ~ CTOPOHBI  OpTraHM3allMM-3aKa3uyhKa HMMEET  BO3MOXKHOCTH
MHTEPAKTUBHOT'O KOHTPOJISI IPOIIECCa BBIMIOJIHEHUS 3aKa3a IMMyTeM paboThl ¢ 6azamMu
JAHHBIX OpraHU3aluu-TIPOIaBIA.

— cxema B2C wmm opranuszamus-motpeduTens. B aToM  cimydae
OpEeANpUATAE TOPTYEeT YXKE HaNpsIMyl0 C KIHUEHTOM (HE IOpUIUYECKUM, a
dbuznyeckuM nuiom). Kak mpaBuiio, 37ech pedb UIET O POSHUYHOM peanu3aiuu
TOBapoB WK yayr. KilmeHTy Takoi crnoco0 coBepIieHus KOMMEPUYECKOM omepaluu
AT BO3MOXHOCTh YINPOCTUTh U YCKOPHUTH MPOLEAypy MOKynku. Emy He
OPUXOAUTCS MITA B MarasuH, 4TOOBl BBIOpATh HYXHBIM TOBap: IOCTATOYHO
MPOCMOTPETh XapaKTEPUCTUKA HA CalTe TMOCTaBIIMKA, BHIOPATh HYXHYIO
KOHQUTYpallMI0 W 3aKa3aTh MNPOJIYKT C J0CTaBKOW. OpraHuzanuu-mpojiaBIly
BO3MOXKHOCTH VIHTEpHETA MO3BOJISIOT OTCIEKUBATH CIIPOC (MIOMUMO SKOHOMHH Ha
nmoMemenn  u kaapax). C 2010 roma Havama  pa3BUTHE — TaK
Ha3bIBaeMasl COlMabHas KOMMEpIUs, Wiu cdepa mpojax TOBApOB U YCIyT B
COIIMAJIbHBIX CETSX.

- cxema C2C wmm norpedburens-notpedburens. Takolr cmocod
OCYILECTBJIICHUSI AJIEKTPOHHOW KOMMEPIMU TMPEIoaraeT COBEPIICHUE CJEIOK
MEXJy JBYMS KOHEYHBIMHU IMOTPEOUTESIMU, HU OJWH W3 KOTOPBIX HE SIBJISETCS

MNpCANPUHUMATCIICM B IOPUANYCCKOM CMBICJIC CJIOBA.
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Tabnuna 1 — [IpeumyniecTBa U HEIOCTATKU AJIEKTPOHHOM KOMMEPIIUU

CyOBEeKThI [Ipeumyimectsa Henocratku
st a)  nIo0ambHBIA MaclITao; a) BO3MOXKHBIE  COMHEHHUS
OpraHM3aImii 0) COKpaIlleHUE U3IEPIKEK; CTOPOH 110 TOBOTY
B)  YJIydIICHHE LENOYEK | MPUHAJICKHOCTH  TOTO  WJU
HOCTaBOK; WHOTO TIpOEKTa K KOMIIaHHH
r) OusHec ~ Bcernga  OTKPBIT | (HeraTWBHAs aHOHUMHOCTB);
(24/7/365); 0)  HekoTOpas CIOXHOCTh B
) NEpCOHAIM3A A BEICHUN 51 Y3aKOHMBAaHUH
OTHOIICHHUH, JCIATEIILHOCTU TIPEANPUATUSI B
e) OBICTPBIM BBIBOJ TOBapa HA | HHTEpHETE.
PBIHOK;
K)  HHU3Kas CTOMMOCTD
pacrpocTpaHeHUs U (pPOBBIX
POITYKTOB.
Jist a)  IMOBCEMECTHOCTh a)  HemoBepHWe TOTpeOHTENs
oTpeduTenei 0)  aHOHMMHOCTbH K  yciayraMm,  IpOJaBacMbIM

B)  0oibIIOi BBHIOOP TOBApOB W
yCIyr

I)  IepCoHAIN3AIMS

n)  Oosee gerieBbie MPOIYKThI U
yCIIyTH

€)  omepaTWBHAs JOCTaBKa

)  DIEKTPOHHAS COMMATM3ALINI

MOCPECTBOM HHTEPHETA
0)  HEBO3MOXHOCTH
«IIOTPOTaTh)» TOBAP PyKaMH

B)  OXKHUJIAHHE JOCTaBKH
MPUOOPETEHHOMN MPOAYKLINU

s obmecTBa

a)  IIHPOKHI nepeyeHb
NPEIOCTaBIIEMbIX yCIayr
(manpumep, oOpa3oBaHue,

3[IpaBOOXPAaHEHUE, KOMMYHAJIBHOE

a)  [pUBJIEKaTeIbHAS
miardopma TSt
MOIIICHHUYECTBA (cHIWKEHHE
YPOBHSI CETEBOI O€30MaCHOCTH)

00CITyKUBaHNC) 0) BHITeCHEHME C pbIHKA

0)  TOBBINICHHE YPOBHS JKM3HU | KOMMEPYECKHX o duaiin

B)  IIOBBIIICHWE HAIMOHAJIBHOMN | NMPEANPHUATHI

0e30macHOCTH

I)  yMEHbBIIEHHE «IHU(PPOBOrO»

pa3pbiBa

1)  OHJalH npojaxa/3akas

TOBapOB/yCIyT YMEHbIIIAET

aBTOMOOWIIbHBIN Tpaduk 1

CHIDKAET 3arpsi3HEHHUE

OKPYXaroIIeH CpeJibl
Jnst HEOMOJAYYCHHEe B OOJUKET
rocyapcrTBa roCy/JIapCTBa HAJIOTOBBIX BBITIJIAT

Iopu BCIACHHNU CXEM

yuera

«CEPBIX»




[Tomumo  oOmMCaHHBIX BBINIE HaumOOJee  PACIPOCTPAHEHHBIX  CXEM
AJIIEKTPOHHONM KOMMEPLIMH, CYIIECTBYET M HECKOJbKO Apyrux. OHM HE CTOJIb
MOMYJIAPHBI, HO, BCE K€, IPUMEHSIOTCS B HEKOTOPBIX CIIEHU(UIECKUX CITydasX.

Peub uner o B3auMoieicTBUM Kak MpeaIpuHUMATENeH, Tak U ToTpeOuTenei
C TOCYJapCTBEHHBIMHU CTPYKTypamu. B mocienHee Bpemsi MHOTHE OINEpaly o
B3MMAaHHIO HAJIOTOB, 3allOJIHEHUIO aHKET, (OpM s 3aKa3a MOCTaBOK, pabora ¢
TaMOXHEH CTaJldi MPOBOAUTHCS TpU mnomomu HMHTepHeT-TexHonoruil. 310
MO3BOJISIET 3HAUUTENHFHO O0JIErYUTh pabOTy rOCYAapCTBEHHBIX CITYXKAIUX C OJHOU
CTOPOHBI M JaTh BO3MOXHOCTH IUIATENbIIUKAM H30aBUTHCS OT HEKOTOPOM JIOJIH
OymaxkHoM paboThl — ¢ aApyroii [8, 10].

[To manapiM arentcTBa Invesp.com, B 2012 romy oOweM mponmax B cdepe
AIIEKTPOHHON KOMMepIMK B Mupe cocraisger 680,68 mupna momnapos CIIA. Tlo
MPOrHO3aM 3TOTO areHTCTBA, JaHHas cyMMma OyaeT ToJIbKO pactd, U K 2015 roxy
AocTUrHET oTMeTkun B 1,5 Tpan. gommapo CIHA [10]. Ilo naHHBIM
nccienoBarenbckoro arenrcrea Data Insight, B 2011 roxy oxupancs o0beM
POCCHICKOTO PBIHKA JJIEKTPOHHOH KoMMepinu B 240 mupa pyoseii [10].

Takum oOpa3zom, Ha JOJO0 OHJAWH-TIpoAax cocTaBiseT 1,6 % ot olrmiero
o0beMa Mpojaxk Bceu poccuiickoi po3Hullbl (B cpeaneM no EC 3ToT mokazaresnb
coctaBisier 5,7 %, a B CIIA — 6,4 %).[lo oTAenbHBIM TOBAapHBIM TpyHIam
KapTHHA HECKOJBKO MHasA. B yactHocTH, uepe3 MuTepHer npomaéres, okono 12-
14 % ObiToBOM TexHHMKH, 3ckTpoHukH W KHUr [10]. Ilo cratuctuke, 3a rom B
Poccun 3akpeiBaercs mnopsanka 10% uHTepHET-Mara3uHoB, HO BMECTO HHUX
oTkpbiBaetrcs 20-30% HoOBbIX. CaM pBIHOK 3JIEKTPOHHOW KomMmepuun B PO
MPOTHO3UPYET CBOU POCT B 2 pasa 3a Omkaiimue gyetsipe roga [10].

O6opoT onmaitH-ToproBnu B Poccun aemMoHCTpuUpyeT JBY3HAuHbIE
nokasatesid pocta. TakuMH ke TeMIaMH YBEIMYMBACTCA U YHCIO MOKyHaTenei
WHTEpHET-MarasuHoB. Bce 53T0 CBHIETENBCTBYET O XOPOIIUX MEPCHEKTHBAX
OTpaciii HUHTEPHET-TOProBiau. B To ke BpeMs, Kak TOKa3bIBaeT aHaIIU3
POCCHIICKOTO OHJIAH-PhIHKA C PHIHKAMM 3alaJHbIX CTpaH, HbIHEIIHUE OOBEMBI —

TO Janeko He mnpenen. VHTepHeT-TOproBis Bce ObicTpee Oyaer HaOUpaTh



000poThl M, 0€3 COMHEHHS, CYIIECTBEHHO HW3MEHHUT JaHamwadT PO3HUYHOTO
OousHeca. OTHbBIHE HM pPUTEWUJIEPbl, HU TMOTPEOUTETN HE CMOTYT OCTaBaThCs B
ctopoHe ot mnpoaaxk B Cern. OgHako MPOCTO OTKPBITh HHTEPHET-MarasuH,
IPEUI0KUTh CAMYIO HU3KYIO LIEHY 3a CUET HEBBICOKOM Map kK1 U CHUMAaTh CIUBKU —
y’k€ HeBO3MOKHO. OHIAH-TOProBiIsI MEepepocya 3MOoXy HEHOBOM KOHKYpPEHLHUH.
YroOsl 0bOecreuuTh yclex B JOJrOCPOYHOM MEPCHEKTUBE OHJIAH-MarasuHam
HEOOXOIMMO CTaBUTh TMepen coO0OM Leau APYyroro Mopsiika: CTaThb CaMbIMH
JFOOMMBIMU U YAOOHBIMH TOYKAMHM IPOJIAXK JIJIS moTpeduTenei [6,7].

Kak moka3pIBalOT MapKETUHTOBBIE HCCIIEJOBAHMUS, BCE-TaKU OOJIbIlIAsi 4acThb
POCCUMCKUX KOMIIAHMM 10 CUX PACCMaTpUBacT CaUT B MHTEPHETE HE KaK CBOIO
TOPrOBYIO IUIOHIAJIKY, @ KaK HMHCTPYMEHT MJisi CO3JaHUs MPEICTaBUTENILCTBA
KOMIIAHUM B CETH B camMol spko u dddextHort o00epTke. To ecTh
CETOJHs CO3JJaHKNe caiiTa KOMIIAaHWU TpecienyeT CBOEH LeJblo, Kak IpaBuio,
pelIeHne 4YWCTO WMHDKEBBIX 3adad. B rma3zax OOJBIIMHCTBA POCCHICKUX
OM3HECMEHOB CO3/JaHHE CaiTa LEJIMKOM M IMOJHOCTBIO JOJDKHO OBITh MOCBSIICHO
aruTanuy U yOeKJIEHUIO TI0Jb30BaTeNIel HHTEPHET B TOM, UYTO UX MPOTYKIIUS WIIH
yCIIyTH cambie Jryuinue [6].

Ha mannom stame pasButusi B Poccun cetw MHTEpHET, KOT/AA Il MHOTHX
CaMo 3TO CJIOBO JO CUX IOp TaKX e MOHSATHO, KaK U TEPMHUH «HAHO-TEXHOJIOTHUI,
BIIOJIHE TIOHSTHO, TIOYEMY CO3J]aHHE CaliTa MMEHHO TaKOW HampaBlIEHHOCTH
HOJIb3yeTCsl ceiiyac OoJiblIel MOMyJspHOCThIO. B Takux yclnoBHSX KaXIol
KOMIIaHUM TpeOyeTcss CcHavaja MOATOTOBUTH ©a3uc JUis BO3HUKHOBEHUS
JOBEPUTENIbHBIX OTHOIIEHHH CO CBOMMHU NOTEHUUAIbHBIMHM IOKyHaTels MU U
kiueHTaMu. [1lo3TomMy /Ui MHOTHX KOMITAaHUM CETOAHS CO3JaHHE U MPOJIBHKEHHUE
caiiTa— 93TO, TMpPEXJIE BCEro, CO3JaHUE, TNOJACpKAHHE, YKPEIUICHUE U
MPOJBKEHHE CBOET0 MMHUKa B HHTepHeTe. ONHAKo, 3aKa3bIBasi MPOJBUKEHUE
caiilTaB MHTEpHETE, HEOOXOAUMO O0053aTeIbHO y4YWUTHIBaTh, YTO OpeH]
BUPTYaJIbHBIN U OpeH]] peajbHbI — 3TO COBCEM HH OJHO U TO k€. To ecTh ciexyer
YETKO IOHMMATh, KAaKUM OCHOBHBIM TpEOOBAHUSAM JIOJDKEH CETOJHS OTBEYATh

packpyueHHblii UHTepHET-Opens (puc. 1) [7].
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Puc. 1 — OcHOBHOE (YHKITNY caiiTa KOMITAHUN

EcrecTBEeHHO, 4TO BaKHEUIIEH LIEIBIO, KOTOPYIO MPECIENYET MPOABUKECHHE
calTa, ABJSIETCS CEHYac €ro BbIBOJ Ha IEpBbIE 1-2 CTpaHHLBl BbLAAYU
ITIOMCKOBUKOB. [ICHXO0I0THsA COBPEMEHHOIO WMHTHPHET-IIOIB30BATENl TAKOBA, YTO
BCE, YTO HAXOOUTCS TIJIyO)ke, BOCIPUHUMAETCS UM, KaK HEIOCTOWHOE €ro
BHMMaHHud. boiiee Toro, HaxoxaeHHue canta koMmaHud Ha 30-U U Jajiee MO3HUINU
TOBOPUT €MY O TOM, YTO JJaHHAsl TOPTOBasi MapKa BPsiJ JIM MOXKET MPETEHI0BaTh Ha
CTaTyC <«IIpecTXHOW». Ho 3T0 naneko He Bce, 4TO 0XKHUAAET MOJIb30BaTellb OT
IPECTHKHOTO OpeH/a, U 4TO JOJDKHO YYUTBIBATH JIOOOE MPOJABMKEHHUE CailTa,
npeTeHaymoiiee Ha 3QPEeKTUBHOCTh U Pe3ylIbTaTUBHOCTh. bosbiioe 3HaueHue s
HEro HMMEEeT TaKK€ BHEIIHWM BHUJ CChUIKH. [paMOTHOE MPOJBHKEHHE caiTa
IIPEAYCMAaTPUBAET BBIBOJ B OTBET HAa KOHKPETHBI MOMCKOBBIM 3alpoOC YETKOIO

OIMMCaHuA CCBIJIKH, KOTOPOC 6YI[€T IMPHUBJICKATCJIbHBIM I J1(A1(:10) X0)



nonb3oBared. J(axke Ha MepBOM CTpaHULE IMOUCKA €CThb CCBUIKM C COBEPLICHHO
HEBPa3yMUTEIbHBIM U HEBHATHBIM COJEPKAHHUEM, 110 KOTOPBIM HIIYIIUN KaKyrO-
TO OMNpeneseHHYI0 WHGOPMAIMIO MOJIh30BaTeNlhb HUKOTIA He KIMKHEeT. KakoBa B
3TOM ciy4dae 35(P¢GEeKTUBHOCTH OT 3aTpaT Ha MPOJBIKEHHE cailTa, KOHEYHO,
MUHUMAJIbHAS WIN HYJIEBAs.

[IponBmKeHME caiTa ¢ LENbI CO3JaHUS JOCTOMHOTO MMU/DKA KOMIIAHHWH
Oyner Takke OOpedYeHO Ha TIOJNHBIM TPOBAL, €CIU CCBUIKM OKaXyTCs
HEpEJICBAaHTHBIMU. ECIM ¢ pPEUTMHIOM B NOUCKE M OIMCAHMEM CCBUIKM BCE B
MOPSIIKE, HO, KIIMKHYB 110 HEW, N0JIb30BaTENb MI0I1a1aeT COBCEM HE TyAa, KyAa €My
ObLIO 00€eIIaHo, TUO0 CTAIKMBAETCS CO CJIIOKHBIM U 3allyTaHHBIM UHTEphEHcoM, TO
HETPYIHO JOTaJarbCsi, YTO OH JAyMaeTr 00 HUMUPKE MpUBEIIIEH €ero crojaa
komnanuu. Uto erie pa3 JoKka3bIBaeT BAXKHOCTh IPaMOTHOM pa3pabOTKu caiTa Kak
MHCTPYMEHTA MAPKETHHTA.
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